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Flathmann & Stern

Welcome to your Debt Collection Solution
"We guarantee collection or it's FREE"

At Flathmann & Stern, LLC we specialize in transportation
and logistics debt recovery and prevention. We know trans-
portation. Our experienced team of professionals boasts
recovery rates uncommon in the industry. We are able to do
this because our process is repetitive. Our key resource and

best asset is our staff of experienced collection experts.

Seasoned with over 25+ years of experience, our team’s skill level doesn’t waste time shuffling

paper. Rather, with each new account, we plan, we implement and we recover funds ALL DAY
LONG.

Forensic Transportation Collections
“We guarantee collection or it's FREE”

Some Points for you to consider:

» Our firm’s asset recovery record is among the highest in the industry.
* We work on a contingency basis: no collection, no fee.

* We offer litigation referrals should your account become one of those rare we are unable to
collect.

» Our service includes state-of-the-art software which allows us to manage your delinquent
accounts receivables with ease.
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Wikipedia.org defines Logistis as follows Logistics:

The management of the flow of goods, information and other
resources, including energy and people, between the point of origin
and the point of consumption in order to meet the requirements of
consumers (frequently, and originally, military organizations).
Logistics involve the integration of information, transportation,

inventory, warehousing, material-handling, and packaging.

At Flathmann & Stern, LLC we specialize in transportation and
logistics debt recovery and prevention. We know transportation.
How many firms honestly know how to collect on a damage claim?
Alternatively, a rate dispute? Detention and demurrage? Shipper
and consignee dispute? We do. We also take control in other

matters such as filing on a bond, truck or trailer leasing, air

cargo, LTL or full truckload, freight forwarding, exempt commodities, debit memos.

When selecting a collection agency look for the seal indicating :
MEMBERS OF THE GENERAL BAR FORWARDERS.

When selecting a transportation specific collection firm, look for
the seal indicating : MEMBERS OF THE ASSOCIATION OF TRANS-
PORTATION LAW PROFESSIONALS.

At Flathmann & Stern, LLC. we proudly display both of these prestigious memberships . We strive
to embody the principles of integrity, professional standards and industry knowledge, which
renders us a cut above the rest.

|%| Member of the General Bar Forwarders *" Members Of The Association Of Transportaion Law Professionals

(877) 736-1225 - www.fsbizcollect.com



Flathmann & Stern

At Flathmann & Stern, LLC. we maintain a vast

library of transportation collection laws and
regulations to support our collection efforts.
Relevant case law to support our efforts. We
use this information to educate your debtor as
to why it will be in their best interest to pay
you. Research shows that 75 % of collection
claims are born out of disputes .

In many cases one or both sides of the dispute
may be partially wrong. Knowing the nuances
of the claim and the laws that support our
clients position is key. Most collection firms or
even collection lawyers can do more damage
than good by not having specific industry
knowledge. IF YOU'R LOOKING FOR HELP
YOU'VE COME TO THE RIGHT PLACE !
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Flathmann & Stern, LLC is a forensic collection
firm with a special emphasis on the transporta-
tion and logistics industry as a whole. We go the
extra mile to produce results that other firms
only talk about. Our technology and training
make F & S an easy choice for all of your receiv-

ables management concerns.

And as always,
"We guarantee collection
or its FREE!"

Flathmann & Stern , LLC is a privately owned
and very serious business. We go the extra mile
to recover funds for our business clients and
perform other value added services that can be
invaluable to many owners. Call us anytime for
your toughest problems and we are on top of it
that day.

Placing files with F & S is simple. Go to the
website www.fsbizcollect.com and click on the
page called “Account Placement Form ”, Print out
the placement form, fill it out and fax to 561-
423-3833 to get started. It's that simple.
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